
Welcome to 
Roam Mobility.
With the Liberty Mobile Hotspot, you  
have the power of the Internet in your  
back pocket. Staying in touch and staying 
productive while traveling in the US has 
never been so easy.  
 
Follow the simple steps in this guide,  
and you’ll enjoy a super-fast and reliable  
connection to the Internet, at prices 99%  
less than other providers*.

If you need help with the service,  
check out the support centre at 
www.roammobility.com/support  
 
For more specific help, or to talk to  
a live agent call Customer Care at 
1-888-ROAM 4US (762-6487)

Let’s get 
going!

Activate online
www.roammobility.com/activate

Purchase a data plan  
and set the start date  
www.roammobility.com/plans

Travel to the US
Service only available in US

Insert Sim Card  
Beneath the battery

Write down the  
SSID and password 
On the sticker behind battery
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Turn the device on  
It will broadcast a wireless signal 

Connect Wi-Fi  
enabled devices to  
the wireless signal 
Using the SSID and password  
you wrote down

You’re ready to go
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Power up:

Although your Liberty Mobile Hotspot comes 
with a partial charge, we recommend you 
fully charge it before traveling so you don’t 
get caught short. You can charge the device 
from the main adaptor, or use the USB  
adaptor that connects to your computer.  
To power up or shut down your device,  
simply hold down the power button for  
a few seconds. 

Before you head south,  
here’s some handy info for 
you to know:

Good  
to know.

Connect to your Liberty Mobile Hotspot:

You can connect up to five devices to the 
Internet simultaneously through the Liberty 
Mobile Hotspot. Each device connects to 
the wireless signal using the same SSID and 
password. You cannot connect to the Internet 
through the USB cable. Please note that if 
you can’t see the wireless signal, your Liberty 
Mobile Hotspot may have gone into sleep 
mode. Briefly press the power button to 
re-broadcast the signal.

Device indicators:

 Indicates Wi-Fi signal strength and   
 how many devices are connected  
 via Wi-Fi.

 Sleep mode, Wi-Fi is not broadcasting.

 Network signal strength.

 Indicates that your Liberty Mobile   
 Hotspot is on the 4G network.

 Indicates that your Liberty Mobile   
 Hotspot is on the 3G network.

 Indicates that your Liberty Mobile   
 Hotspot is connected to EDGE.

 Indicates that your Liberty Mobile   
 Hotspot is connected to GPRS.

 Battery power level. The indicator  
 will flash when the battery is almost   
 exhausted.



Monitor usage:

Log into your account anytime at  
www.roammobility.com to see details  
of your current and previous plans.  
 
We’ll let you know via email when you’re 
nearing the end of your plan so you never 
get stranded. Remember, you can never go 
over your limit because all our data plans 
are pre-paid.

Top up:

Top up by logging into your account at 
www.roammobility.com. You will be asked 
to schedule the start of your new plan to 
coincide with the end of your current one, 
start immediately, or start on a specific date 
in the future. 

Change SSID and password:

To connect Wi-Fi–enabled devices, you can 
use the default SSID and password printed on 
the label in the battery compartment of your 
Liberty Mobile Hotspot, or you can choose to 
set your own.  

1.  Connect your computer to your Liberty  
 Mobile Hotspot via Wi-Fi. 

2.  On your computer, open a browser window      
 and enter http://liberty.hotspot in the  
 Web Address field.

3.  In the Password field, enter your password  
 and click Login. (NOTE: The default   
 password is “admin”). 

4. At the Change SSID and Password screen,  
 enter a new SSID name and password  
 then click Apply. 

5. Click Apply once more; then click OK  
 and you’re done. 

Change Administrator password:

1.  Connect your computer to your Liberty   
 Mobile Hotspot via Wi-Fi.

2. On your computer, open a browser   
 window and enter http://liberty.hotspot   
 in the Web Address field.

3. In the Password field, enter your password  
 and click Login (NOTE: The default   
 password is “admin”).

4. Click Advanced.

5. Click Management; then in the   
 Current Password field enter your existing  
 administrator password. In the New   
 Password and Verify Password fields,   
 enter your new administrator password.

6. Click Apply and you’re done.

Memory card:

The Liberty Mobile Hotspot comes with a  
microSD slot, enabling you to store music, 
pictures, and other files on your device. 
Simply purchase a microSD memory stick 
and insert it into the memory card slot.  
Then connect to a computer via USB to 
transfer files.

Reset to factory default:

Resetting to factory default settings will  
reset your Liberty Mobile Hotspot to the 
default SSID and password. The default  
SSID and password are printed on a label 
behind the battery. 

1.  Press and hold the WPS and Power  
 keys simultaneously. 

2. Hold for about three seconds or until the   
 display and all LEDs are off. 

3. Release the keys. The Liberty Mobile   
 Hotspot will restart automatically and you  
 will see “Resetting” on the display.

Your US phone number: 

Even though you’re using a data-only plan 
with the Liberty device, you will be assigned 
a US number when you activate your device 
online. The number will be sent to you via 
email and you can retrieve it by logging into 
your account at any time. 

Should you wish to use your SIM card  
in a talk and text enabled device,  
simply purchase an appropriate plan at  
www.roammobility.com/plans and insert 
the SIM card into the new device. Your US 
number will now be functional, and you’ll 
be able to make calls throughout the US and 
Canada for as little as $2 per day.

Data plans:

     Amount   Cost 

     500 MB  $29.95

     1  GB  $39.95

     2 GB  $59.95

     5 GB  $99.95

All data plans are valid for 30 days from activation.
See data calculator at www.roammobility.com/datacalculator Start Guide

Liberty Mobile Hotspot

Please see Roam Mobility Service Terms of Use at:  
www.roammobility.com/servicetou 
 
See our Fair Usage Policy at:
 www.roammobility.com/servicefup

Details of the manufacturers limited warranty available at:  
www.roammobility.com/libertywarranty 

* Compared to other major Canadian carriers


